Prism + FLIR

Installation Guide

Prismm Connect:
Every insight on every camera.
NoO server required.



Welcome to the next stage of video.

Prism and FLIR have teamed up to deliver a new class of camera: one
with Prism Connect running directly on board. Connect to our award-
winning cloud service right out of the box. It's everything Prism has to
offer - powerful analytics, mobile access, privacy protection - all

available on one device. No additional hardware required.

Supported camera models:




Get Your Connect Camera Up and Running

Already have a FLIR camera with Prism Connect pre-installed?

Once you have the camera powered up and on a network, you just need to

authenticate and configure your camera with Prism.

Important! Before You Start:

Prior to authenticating Prism Connect, make sure:
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The camera is plugged into the local network using PoE switch/injector.
The PoE switch/injector should be powered on and plugged into a local
router/switch.

The local network on which the camera resides must be able to
communicate out to the Internet and connect to the Prism cloud service
(iapi.prismsl.net) over ports 80 and 443.

Micro SD card is installed.

The camera is set to proper date, time and time zone.

Camera is updated to the most recent firmware version.

The most recent version of Prism Connect should be installed.



Step 1: Get Prism’s Installation Token

Are you a new customer, an integrator, or just not sure if you have a Prism

account? If so, just email support@prism.com to set up your account or

recover your user info. When your account is created, you will also receive

an installation token.

If you already have a Prism customer account, just contact your Prism

Account Manager or support@prism.com to get your installation token.

If you are Prism reseller partner, follow these steps to get your token:
1. Sign into partner.prism.com

2. On the Managed Accounts page, click “Generate” on the line for the

customer account for which you are installing the camera.
3. Copy the installer token that is created.
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Step 2: Insert SD card

Skip this step if the SD card is already installed.

S2 (BMP) camera: remove camera dome and insert micro SD card into
SD card slot. Recommended minimum size of the SD card is 32GB or

maore.

S2L (4MP) camera: insert micro SD card into SD card slot. No need to
remove any parts of the camera. Minimum 32GB SD card or more is

also recommended.

Step 3: Make a note of camera’s MAC address marked on the camera. You
might need it later, as knowing the camera’s MAC address makes it easier to

locate the camera on the network.



Step 4: Mount camera to the ceiling or wall and connect it to the network
and power.

Step 5: Locate camera on the network. Download one of these tools to
locate cameras connected to the network by using their MAC addresses:
Advanced IP Scanner for Windows, LanScan for Mac OS X, or any other 3rd-

party network scanner.

Step 6: Connect to the camera via web browser. Default credentials for all
cameras is: root/admin.

Settings

Authentication Required
e http://10.45.2.135 is requesting your username and

password. The site says: “ISD Camera”

User Name: H

Password:

Settings

Step 7: Verify and update camera’s firmware.

Currently the latest version for S2 camera is 3.0.1227 and 2.3.0223 for S2L. To
verify and download the most recent firmware version, visit

support.prism.com.

If the camera has an outdated firmware version, make sure to update it.


https://drive.google.com/file/d/1mtmPtd7KtbMnUk-sME-rhOq0iyQqPZe-/view?usp=sharing
https://drive.google.com/file/d/1Vn4NbLUOynULn02a6tus-A_ZnNjvZ8UB/view?usp=sharing
http://support.prism.com

Camera’s firmware can be updated from here:

'SFLIR

LIVE VIEW
Camera Actions [~ Status
GENERAL
Reboot Camera Date Fri Jan 12 17:52:23 UTC 2018
EDGE Restore Uptime 17:08
— Reset Factory Code Version 2.3.0223
Update Firmware MAC Address 64:76:57:EC:00:39
NETWORK 1P Address 10.45.2.135
Enet Address 64:76:57:EC:00:39
SECURITY Camera Name FHP-FL28-4MP
Camera Model FHP-FL28-4MP
DATE & TIME SD card 1 size 59.0G
IMAGE QUALITY
—General Setting:
VIDEO STREAMS
IR Switching :  Auto [ Atnightuse: Black and White [&J
OVERLAY :
Status LED : Disabled |5
MOTION DETECTION
Apply Cancel

Step 8: Format an SD card. Navigate to the EDGE page and Click on
“Format Ext4.”

SFLIR

LIVE VIEW
—SD Card
GENERAL
1 card detected
EDGE
3 |Card HSize HUsed ||Avai| ||% Used HFormat ||State |
PRISM \ [ 1|[ 59.0G|[ 12.96|[ 43.16| 23%)|| | E— |
NETWORK Format Ext4 (recommended)
Format FAT
SECURITY
DATE & TIME r— Prism Connect
Install
IMAGE QUALITY
VIDEO STREAMS r— Spectrum Edge
Install

Wait until the format process is complete. Depending on the SD card size, it

might take 1to 5 minutes. Then reboot the camera.



Found 1 SD card

Preparing for SD format...

Unmounting SD card 1

Preparing SD card 1. Please wait...
show details

Mounting SD card 1

Card 1 Status:

Filesystem Size Used Available Use% Mounted on
/dev/mmcblk0pl 59.0G 51.9M 55.9G 0% /media/mmcblkOpl
done

Reboot to start using SD card.

Reboot \

Step 9: Adjust the camera view properly so it covers the area of interest.
Simply go to the LIVE VIEW page.

Step 10: Adjust date & time settings on the camera based on the local

camera’s time.

$FLIR

LIVE VIEW

— Date and Time

GENERAL
Camera Time : 2018-01-11 21:49:19
Timezone : Etc/UTC | <)

PRISM NTP Server : pool.ntp.org \
NETWORK

Computer Time :  2018-1-11 13:49:19
SECURITY Sync with computer time

EDGE

DATE & TIME

IMAGE QUALITY

VIDEO STREAMS

Step 11: Download Prism Connect software. Login to the app.prism.com

and go to Downloads page.

FLIR S2 installation package is for camera models including: YDV-FL28-3MP,
YDV-FL4-3MP, YDV-FSH-3MP

FLIR S2L installation package is for camera models including: FHP-
FL28-4MP, FHP-FSH-5MP



Make sure to download the correct installation package for your camera.
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Mac 05 X
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ntu Linux 12.04
Camera Labsle Ubuntu Linux 12.04 32-bit
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Account Access
Services

Users

ofile
User Profile

Change Password
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Step 12: Install Prism Connect. Go to the EDGE tab and select the
installation file to upload. Then click “Submit.”

LIVE VIEW
—SD Card

GENERAL

1 card detected
EDGE

|[card |[size  |[used |[Avail ][% Used |[Format |State |
PRISM [ 1][ 59.06|[ 51.9M|[ 55.9][ 0%]| | E— I
NETWORK Format Ext4 (recommended)

Format FAT
SECURITY
DATE & TIME [~ Prism Connect
IMAGE QUALITY Install \
VIDEO STREAMS — Spectrum Edge
Install

Prism Connect Installer

Prism Connect Software:
Choose File | No file chosen
Submit




Step 13: Authenticate Prism.

When Prism Connect is installed, you will see the message, “See the PRISM
page to Authenticate Prism Connect.” Click on this link.

SFLIR

LIVE VIEW
r—SD Card
GENERAL
1 card detected
EDGE
Card ||Size Used Avail % Used Format State
PRISM 1 59.0G] 51.9M 55.9G 0% ext4 idle
NETWORK Format Ext4 (recommended)
Format FAT
SECURITY
DATE & TIME — Prism Connect
Prism Connect 2.9.1 is stopped
IMAGE QUALITY See the PRISM page to authenticate Prism Connect
VIDEO STREAMS Update
/ Remove
— Spectrum Edge
Install

Enter the token to authenticate Prism Connect. When you’ve successfully
authenticated Prism, the software will start automatically and will begin

sending data to the cloud.

$FLIR

LIVE VIEW

—Authenticate with Token
GENERAL

EDGE Token

PRISM

NETWORK Authenticate

SECURITY

r—Configure Proxy
DATE & TIME

IMAGE QUALITY
e Proxy Server

VIDEO STREAMS Port 0

~Prism Connect

Prism Connect 2.9.1 is not authenticated Cloud Connection: .




Step 14: Enable Your Prism Connect Camera:

* Log in to your customer account at app.prism.com

* Go to the Settings page, select “Cameras” in the left-hand bar, and

locate the new camera you have installed. Click Enable. You're all set!
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Downloads

Account Info
Account Access
Services

Users

User Profile

Change Password

Recurring F

Images

Important:

The camera will initially appear as a black box. After being enabled for
approximately 30 minutes, the camera will generate a background image
and its information will update on the Settings page. Do not make any
configurations during this time.

* Configure any desired lenses and advanced analytics.

* Close the Settings interface and view the camera on the Cameras
page.

* If you do not see any output from the new camera, ensure that the
camera is still powered up and verify the required outbound Internet
connectivity.

Troubleshooting

Something not working? See the most frequently asked questions and get

up-to-date tips and tricks on our support page at suppOrt.prismMm.com.



